
 

 

 

Who We Are? 

About Us 

We are a young and a vibrant SME currently operating from 

United Arab Emirates with a small team of modest learners 

and enthusiastic professionals specializing into broad range 

of IT and Financial products and services comprising of 

system integration tool, POS system, marketing tools, ERP & 

CRM applications,  web designing & development services, 

mobile apps, book keeping & year end financials, 

outsourced payroll, VAT, audit and various advisory 

services. We also provide training on technologies over 

financial ERP. 

 

Previously our company operated under the brand name of 

BRIGHTMIND COMPUTER SOLUTIONS, which has 

now been changed to TEKMALIA resulting in revamping 

of our brand name, logo, website and modifying of our 

existing products & services and introducing new ones to 

cater the much-anticipated Dubai Expo 2020 

 

 

 

Contact Us  

00971-505223572 

info@tekmalia.com  / support@tekmalia.com  

www.tekmalia.com  

 

 TEKMALIA 
Dubai Knowledge Village,  

Dubai, UAE. PO Box No.6351 

00971-502165286 

  

 

 

TEKMALIA 
 

Product & Services – 

Information Technology 

 

Your one stop solution for all your IT 

& Finance needs. 
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TM POS SYSTEM V-1.0 
 

PRODUCT OVERVIEW: 
 

▪ It is a point of sale system specifically designed 

for business operating under retail industry & 

restaurants. 

▪ It allows business owners to synergize their 

daily operating activities by tracking sales, cash 

flow, food inventory etc. which help in 

simplifying and maintaining accurate 

bookkeeping and accounting records. 

 

KEY FEATURES: 

1) User Access Control 

2) Track Order 

3) Management Reports 

4) Data Recovery 

5) Customer Relationship Management (CRM) 

 

  

USER ACCESS CONTROL: 

This option helps in defining the access restriction to be 

placed on a specific user in accordance with his roles and 

responsibility set by the management. 

 

TRACK ORDER: 

This option enables the user to check & track the order 

raised by him in the system on the display panel of the TM 

POS System on the active dashboard screen which can be 

modified at a later stage before ending and closing the 

order. 

 

MANAGEMENT REPORTS: 

▪ This option provides user with management 

access to modify settings of product and product 

group management.  

▪ Various management reports can be generated to 

facilitate computation of commission payable to 

sales personnel as well as to evaluate effective 

internal control system in place. These reports 

are as follows: 

a) Fast-moving product report  

b) Daily sale report 

c) Salesman / Operator revenue report  

 

DATA RECOVERY: 

This option protects the user data by placing data 

protection capabilities such as backup & restore function 

to retrieve data in the event of data loss or when the data 

becomes corrupted.  

 

 

  

CUSTOMER RELATIONSHIP MANAGEMENT 

(CRM): 

This option contains customer master which stores and 

maintains customer wise information from the bills raised 

in the system. This enables management in carrying out 

various marketing strategies such as customer loyalty 

program based on the consumption buffer of the 

customer. 

 

PROJECT SAMPLES: Product Images 

 

CATEGORIES: Application software 

 

LICENSE: Payware 

 

 

 


